"T'he Malpractice Question—What is Being Done?

O In a dramatic way, the malprac-
tice crisis of last year brought di-
rectly before the public questions
about the quality of health care that
those of us engaged in the function-
ing of the system have been con-
cerned with for many years.

[0 Beyond the sound and fury sur-
rounding malpractice is the patient
who, ultimately, seeks and accepts
or rejects the services of medicine,
law, and the insurance industry.
Conversely, the patient is the one
who will pay the extra costs, endure
the inconveniences, and personally
share the successes or failures of the
medical profession.

O The Health Resources Adminis-
tration’s National Center for Health
Services Research has long been
concerned with the issues of mal-
practice and their effect on the pub-
lic. The Center has funded several
efforts to investigate the malpractice
phenomenon and the questions that
surround it.

O Center-funded projects include
an analysis of lawyers’ views of mal-
practice; a view of malpractice in
Michigan; a look at “insurance
pools” for covering malpractice; a
study of legal issues in health care;
an analysis of how health disputes
are resolved; and an investigation
of discipline in the medical profes-
sion. The Center has a medical mal-
practice information center that
provides lists of resources and re-
search assistance. It also funds con-
ference grants for the development
and evaluation of research pro-
grams on medical malpractice.

O However, knowing the problem is
only one side of the coin. Finding
the cause and effect, as well as the
solutions to the questions, is the
other. We in the Health Resources
Administration see the quality of

health care and the public’s percep-
tion of that quality as the real root
cause of the current malpractice
dilemma.

O The health industry is big busi-
ness today. And, as the demand in-
creases and the tempo quickens, we
must constantly be concerned with
methods and programs for monitor-
ing, evaluating, and upgrading the
systems of care that we use on a
day-to-day basis.

O Sophisticated technology has
much to offer in helping the physi-
cian to do a better and more thor-
ough job and in assuring a certain
level of quality for the patient. The
Center has funded grants and con-
tracts to investigate and develop
computer-based information systems
that can be invaluable as a method
of monitoring and auditing patient
care. Properly designed computer
systems can also help physicians in
making diagnostic and therapeutic
decisions. At the same time, these
systems can be used as a tool to help
patients understand their treat-
ment, which is essential for self-
care patients such as diabetics.

O Self-care is a new direction in
health care that will have the corol-
lary effect of reducing the number
of malpractice complaints. The more
involved patients become in their
own diagnoses and treatment, the
more likely it is that they will under-
stand their particular treatment and
its limitations.

0O Because we need to know more
about the effectiveness of self-care
programs, the Center has funded a
2-year controlled experimental pro-
gram in an existing health mainte-
nance organization in Boise, Idaho.
The Center has also sponsored the
first national conference on self-care
research in March 1976; partici-

pated in a national survey
care systems; and worke
others in the Department
Education, and Welfare in}
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Family Planning Training Institute.
Through the Jessie Smith Noyes Foun-
dation, Inc., the Family Planning Insti-
tute of the Planned Parenthood Associa-
tion of Maryland offers full and partial
tuition scholarships for health profes-
sionals working in family planning or
related areas to enable them to attend
family planning workshops at the Insti-
tute during the period September 1976—
June 1977. Workshops will be offered
for all levels of family planning person-
nel. Some workshops are specifically de-
signed for nurses and social workers.
Special programs are also included on
such topics as Adolescent Family Plan-
ning Service Delivery, Contraceptive
Update, Techniques for Sex Education,
and Interviewing and Counseling in
Family Planning.

To be eligible, the person must be
actively working in a family planning
or allied health program. He or she

must be a professional health worker, a
term which is meant to include a broad
range of personnel from outreach work-
ers and aides to physicians. The scholar-
ships are not available to consumers or
volunteers. The training must help the
person become better prepared to dis-
charge his or her current family plan-
ning function. The trainee must be a
U.S. citizen or have in his possession a
visa permitting permanent residence in
the United States.

Priority will be given to registrants
from rural areas where there is a criti-
cal lack of trained manpower in family
planning. Scholarships will not be
awarded to persons from agencies hav-
ing training funds for family planning.
Travel and per diem expenses cannot
be paid.

Application materials and the Insti-
tute’s 1976-77 training calendar may be
obtained by writing to Mrs. Mary L.

Craig, Director, Family Planning Insti-
tute, 610 N. Howard St., Baltimore, Md.
21201, telephone (301) 685-0940.

Symposium on Biofeedback, Meditation,
and Self-Regulatory Therapies. Public
Programs and Continuing Education,
School of Medicine, University of Cali-
fornia, San Francisco, in cooperation
with the Institute for the Study of Hu-
man Knowledge, is sponsoring a week-
end symposium, January 22-23, 1977.
The symposium has been approved for
up to 12 hours of category I (formally
constituted program) credit toward the
American Medical Association Physi-
cian’s Recognition Award. The fee is
$85.

For further information, write Ms.
Mae Ling Yee, Continuing Education in
Health Sciences, 1308 3d Ave., Univer-
sity of California, San Francisco, Calif.
94143, or call (415) 666-2894.
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New York State Society of Physicians’
Assistants. The second annual confer-
ence of the New York State Society of
Physicians’ Assistants will be held Feb-
ruary 26-27, 1977, at the Albany Hyatt
House, Albany, N.Y. Nine hours of for-
mal continuing medical education will
be offered, and plans are underway to
offer some self-teaching continuing med-
ical education. Issues of importance to
physicians’ assistants nationally and in
the northeastern United States will be
discussed.

Persons desiring further information
on registration should write New York
State Society of Physicians’ Assistants,
111 E. 210th St., Bronx, N.Y. 10467.

Research Fellowships to Sweden and
Switzerland. The Swedish Medical Re-
search Council and the Swiss National
Science Foundation will each make
available in 1977 three research fellow-
ships to qualified biomedical scientists,
the Fogarty International Center has
announced. These fellowships will pro-
vide postdoctoral training in basic or
clinical areas of medical research.

To be eligible, candidates must be
U.S. citizens and have been engaged in
independent responsible research in one
of the health sciences for at least 2 of
the past 4 years. They must present
evidence of aptitude and promise in
basic sciences or clinical research, have
an active interest in pursuing a research
career in a health science field, and
provide evidence of acceptance by a
training institution and preceptor.

The Swiss fellowship may begin any
time between September 1977 and April
1978; the Swedish fellowship must be
started within 10 months of the date of
its award. The fellowship dates are to
be set by mutual agreement of appli-
cant. and institution.

Stipends for the Swedish grants range
from $10,000 to $13,600 per year, de-
pending upon the number of years of
postdoctoral research experience the
person has at the time of the award.
Stipends for the Swiss grants range from
$9,000 to $11,400, depending upon the
person’s age and experience at the time
of the award. In addition, the Swiss
grants provide approximately $1,450 for
the spouse, $480 for each child, and a
cost-of-living adjustment.

Application materials may be ob-
tained from Scholars and Fellowships
Program Branch, Fogarty International
Center, National Institutes of Health,
Bethesda, Md. 20014. For further infor-
mation contact Mrs. Fineham (301)
496-6056. The deadline for receipt of
applications is January 1, 1977. All cor-
respondence with the Fogarty Interna-
tional Center concerning these fellow-
ships must be clearly marked for either
“Swedish Medical Research Council
Fellowship” or “Swiss National Science
Foundation Fellowship.”
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Courses to train physicians for posi-
tions of organizational leadership. The
American Academy of Medical Direc-
tors, in cooperation with the American
Group Practice Foundation, has been
awarded a 3-year grant by the Robert
Wood Johnson Foundation to train
physicians for positions of organizational
leadership.

Two 5-day courses will be conducted
in 11 locations throughout the country.
Each course has been designed to pro-
vide the physician with the perspective,
insights, and skills of management neces-
sary in fulfilling such roles as chief
medical executive, medical director, vice
president of professional affairs, and
other similar positions. The faculty will
consist of recognized management au-
thorities from the nation’s leading
schools of management, independent
management consultants, practicing
medical directors, and administrators.
Topics to be covered are: analyzing
trends in the social, political, and eco-
nomic environments; analyzing organi-
zations and developing organizational
strategies; building a leadership profile
and choosing a leadership style; setting
standards of performance and measur-
ing performance; managing conflict and
change; and financial management and
decision making.

For further information, wiite Roger
S. Schenke, Project Director, The
Physician in Management, 20 South
Quaker Lane, Alexandria, Va. 22314.

Doctoral study in social work and
social science. The University of Mich-
igan provides an interdepartmental
doctoral program in social work and
social science that combines social work
with economics, political science, psy-
chology, and sociology.

The program is intended to develop
special competence in one of the social
sciences and in one area of social wel-
fare. The training is viewed as a valu-
able preparation for leadership in
selected social welfare positions involv-
ing teaching, research, policy, and
administration. Since advanced training
in practical skills, per se, is not provided,
students interested only in such train-
ing are discouraged from applying for
the program.

Applications will be accepted from
persons who hold a bachelor’s degree,
are enrolled in or will complete work
for the master of social work degree in
1976~77 or have previously earned
this degree, or who are engaged in
graduate work in social work. Applica-
tions are accepted for the fall term only
and must be received by February 1,
1977, in order to be processed. Decisions
will be announced by April 1, 1977.

For further information and applica-
tion materials, write Doctoral Program
in Social Work and Social Science,
University of Michigan, School of Social

Work, 1060 Frieze Bldg., Ann Arbor,
Mich. 48109.

Executive Program in Health Policy,
Planning, and Regulation. An Execu-
tive Program in Health Policy, Plan-
ning, and Regulation will be offered at
the Harvard School of Public Health,
in Boston, February 27 through March
25, 1977. It is primarily for health
professionals who hold senior positions
in such agencies as health systems
agencies, State health departments,
Medicaid programs, professional stand-
ards review organizations, and rate
setting bodies, but others in senior posi-
tions in appropriate Federal agencies,
State legislative committees, private
companies, and health care institutions
arz encouraged to apply.

The program is designed to develop
both analytical skills and substantive
knowledge of the health care system
through a sequence of sessions using a
variety of instructional formats, includ-
ing lectures and case discussions. Among
the substantive and administrative prob-
lems that will be covered are quality of
care regulation, certification of need
procedures, mechanisms for controlling
hospital cost and prices, manpower plan-
ning, enforcement and inspection tech-
niques, legal constraints and intiatives,
and the impact of community and politi-
cal pressures on the regulatory process.

Applications are strongly encouraged
from members of minorities and women.
For further information write Adminis-
trative Director for Policy Programs,
Executive Programs in Health Policy
and Management, Harvard School of
Public Health, 677 Huntington Ave.,
Boston, Mass. 02115.

Graduate studies in research, adminis-
tration, and policy analysis. The Di-
vision of Health Care Organization at
the Johns Hopkins University School of
Hygiene and Public Health has an-
nounced new opportunities to pursue
individualized programs of graduate
education in fields related to organiza-
tion, administration, policy analysis, and
research in personal health care services.
Openings commencing in the 1977-78
academic year will accommodate a lim-
ited number of selected scholars inter-
ested in curriculums arranged at the
master’s, doctoral, or postdoctoral levels.

Applicants should have strong aca-
demic backgrounds in one of more of
the behavioral, biological, clinical, math-
ematical, physical, political, or social
sciences. Practical experience in the ad-
ministration, analysis, evaluation, or pro-
vision of personal health care services is
advantageous. Motivation and capability
for advanced and independent scholar-
ship is required.

Further information and application
forms may be obtained from Barbara H.



Starfield, MD, MPH, Division Chair-
man, Division of Health Care Organiza-
tion, School of Hygiene and Public
Health, Johns Hopkins University, 615
North Wolfe St., Baltimore, Md. 21205.

Master of Community health program.
Emory University is now accepting ap-

plications for this 1-year program that
is designed to prepare persons with
health experience for positions in com-
munity health administration, planning,
evaluation, epidemiology, teaching, and
research. The third class will enter in
June 1977, and applications must be
received by February 1, 1977. Flexible

scheduling allows many students to work
full time while attending classes part-
time. For further information, contact
Constance C. Conrad, Director, Master
of Community Health Program, 1518
Clifton Rd., Emory University, Atlanta,
Ga. 30322.
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Methodology of Nutritional Surveil-
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Safety Evaluation of Chemicals in
Food: Toxicological Data Profiles for
Pesticides. 1. Carbamate and organo-
phosphorus insecticides used in agricul-
ture and public health. Progress in
Standardization 3. By G. Vettorazzi
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Selected Methods of Measuring Air Pol-
lutants. Published under the joint spon-
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County, N.Y. ... ...,

use of operant conditioning to assess babies’ hearing

.................

.................................

BEHAVIORAL SCIENCE
in medical education, learning model

BIBLIOGRAPHIES
health manpower, 4th edition, updated (PR) ....
National Library of Medicine

.........

................

BICENTENNIAL REPRINTS
denti di Chiaie (Chiaie teeth) (Nov. 1, 1901) ...
“Dr.” Franklin (reprinted from The Health Officer,
February 1939) .............. ... ... .....
droplet infection explained in pictures, poster on
spread of infection (Nov. 15, 1918) .........
epidemic influenza and the United States Public
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(SR) et i e

CRUISE SHIPS
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experience in mass screening for tuberculosis; prin-
ciplesand effects ........................
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perceived and objective need for; quantitative rela-
tionship ........... ettt i,
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DIET see Nutrition
DISABLED see Handicapped
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cross-country reporting system (September—October
inside cover)

self-awareness, filmed series (SR) .............

warning network (DAWN), a statistical perspec-
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DRUG ADDICTS
malaria among, New York City (Bicentennial re-
print, Mar. 30, 1934) ........... e

DRUGS

and biologicals, FDA to be responsible for assuring
quality (SR) ....... ... i,

manual for conducting utilization review in skilled
nursing facilities (PR) ....................

tranquilizers, physicians warned against prescribing
during first 3 months of pregnancy (SR) ......
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achievements and problems of Medicaid ........
cost-effectiveness computer system used by Harvard
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graduate summer session in epidemiology, Univer-
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ministration; progress report . ...............
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cial Management (SR) ...........0.......
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nontraditional graduate training for administrators
of neighborhood health centers . .............
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meet emergencies being studied (SR) ........
over $29 million awarded to 52 recipients under
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ways to improve care in rural areas (CR) .......
ways to save high-risk patients discussed by physi-
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gastroenteritis on cruise ships, a recurring problem .

review of documents and interviews with surviving
principals of a 1940 outbreak of staphylococcal
gastroenteritis; Oswego County (N.Y.) revisited

ETHNIC GROUPS

black males in Michigan, decrease in hfe expectancy

Indians, American, a method of ‘allocating resources
for services by the Indian Health Service ... ...

Indians, Navajo, cases of bacterial meningitis
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of community trial of BCG vaccination; 20-year fol-
lowup, tuberculosis studies in Muscogee County,

L T

FAMILY HEALTH
health and medical care among three-generational
families, economic and financial considerations .

FAMILY PLANNING

development of the national inventory of services
of, United States (PR) ...................

inventory of services, institutional characteristics,
United States (PR) ...........covevvunn..

FILMS
“Energy Dollars and Sense” ..................
“Energy Strategies for Health Care Institutions”
“Measuring Blood Pressure, An Introduction for
Paramedical Personnel,” available on free loan. .
on drug abuse, self-awareness ................
“X-Ray Examination: A Guide to Good Practice”.
FOOD POISONING see Gastroenteritis

FOOD PROTECTION
international journal begins publication (PR) ..
FOREIGN MEDICAL GRADUATES

differential performance on subtests of the educa-
tional council examination for ..............

GASTROENTERITIS

on a cruise ship, a recurring problem ..........

staphylococcal gastroenteritis outbreak, 1940, review
of documents and interviews with surviving prin-
cipals; Oswego County (N.Y.) revisited ......
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national health insurance and its implications for
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new charts for American youngsters released by Na-
tional Center for Health Statistics (SR) ......

GYNECOLOGISTS see Physicians

HANDICAPPED

specialized living centers for developmentally dis-
abled (SR) .......coiiiiiiiiiiinnn..

White House Conference on Handicapped Individ-
uals, announcement ...........c 0000

HEALTH AGENCIES

approaches of nine to patients’ rights and consumer
participation, SUrvey .....................

provision of home services in New Hampshire; study
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PAtientS ...ttt

HEALTH CARE
consumer action in quality assurance ...........
effects of Medicare and Medicaid on access to and
quality of .. ... ettt
international study of (PR) ..................
interprofessional conferences as an aid to .......
layperson as primary practitioner .............
potential contribution of consumers to an integrated
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potential for reducing costs by public and patient
education; summary of selected studies ........
research, new and traditional sources of care eval-
uated by recently pregnant women; Meharry
Medical College study ....................
twelve fellowships available for projects on (SR) .
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pamphlet for junior high school students (PR) ...

Spanish-English advertising campaign to promote
[ 328

HEALTH EDUCATION
see also Patient Education
a method of allocating resources for services by the
Indian Health Service ....................
and cancer control, experiment with Can-Dial, tele-
phone information system .................
around the world (pictorial) .................
awareness and use of cervical cancer tests in a south-
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(SR) ......... et
drug abuse, self-awareness filmed series (SR) ....
evaluation of a VD hotline, Long Branch, N.J. . ..
Federal overview .................ccuuun.,
for Job Corps enrollees .....................
guidelines for making it work ................
health fairs, guidelines for conducting ..........
information sought nationwide on projects for use
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designating health service areas under the National
Health Planning and Resources Development
Actof 1974 ... . il

implementing the National Health Planning and
Resources Development Act of 1974 ... ......

monograph on health goals and standards (PR) ..

National Health Planning and Resources Develop-
ment Act; a progress report (January—February
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National Health Planning Information Center es-
tablished under the Health Resources Adminis-
tration ......... .o

potential contribution of consumers to an integrated
health care system .......................

regulatory and review functions of agencies created
by the National Health Planning and Resources
Development Actof 1974 . ... ..............
strategy for determining local area need for cardio-
vascular surgical services, Hartford (Conn.) area
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see Health Planning

HEALTH SERVICES
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quality, delivery, and costs of (SR) ..........
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ity and morbidity, 1970 ...................
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